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BOOKLYNG

About us

Booklyng started its journey in January 2016 and since then has been
expanding its technology, as well as the number of its clients, and the
business sectors where it is operating.

Booklyng is proud to be also part of Telefonica, one of the most important
telecommunication multinational companies in the world.

Telefonica | F0TOre.

We think
CREATIVE "\
We stand for
SIMPLICITY
We do amazing
Projects
\ And we do it

ON TIME
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BOOKLYNG

Capabilities

@ Uplift your online
I L direct
111}

=B w bookings by 37%

Q
Create unique booking
experiences to ©
persuade your website © &
visitors - (=

Integrate our
technology in only 5
minutes into your
website and booking
engine

©Booklyng 2020. All rights reserved. 2



Key Features

BOOKLYNG

Personalization
Engine
Booklyng uses over 100
variables, in real-time, to
guide and persuade your
online visitor to book on
your website.

%

Real-time Visitor
Profiling

Gather relevant information
about your website visitor in
real-time, to understand his
probability to book and his
business value.

Booklyng allows you to
export your data and use
it with your business
intelligence and CRM
systems.

£

Campaigns
Set-up
Booklyng provides a
Turnkey Service to allow
your team to focus on
your business, not on the
technology.

Dynamic Content
Personalization
Customize the right
content (such as texts and
photos) according to your
online visitor context and
profile.

&

Seamless
Integration
Booklyng can integrate
with any website and
booking engine without

the intervention of your IT
department.

©Booklyng 2020. All rights reserved.
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Data
Analytics

Booklyng provides you
with an online dashboard
to monitor your campaign
results. It is also integrated

with Google Analytics.

Powerful
Segmentation

Use unlimited rules and
segmentation variables to
target your most
profitable website
customers.

il

Digital
Strategy
We help our customers
define and implement the
best strategies to increase
their website conversion
rate.
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BOOKLYNG

Booklyng enables hotels of all

" e - sizes use the same
10% OFF! sophisticated technology
that OTAs use to boost their
/ online sales but at an
affordable price.
o
USED AND TRUSTED BY:
-
IBEROSTARX ' lelefonica s Jetwi
SRECNTARY adshotels B Tfmm HGHG  -enbing
f
o

Our solutions are
responsive and work
seamlessly on any
device.

Their design and
configuration adapt to any
corporate brand
requirement.

©Booklyng 2020. All rights reserved.

Persuade the right
customer at the right
time with the right
incentive.



Popups

EXCLUSIVE OFFER

15°7, discount

Only for your stay from the 01/03/2020 to the 03/03/2020

| WANT IT

EXCLUSIVE OFFER

157, off

From the 01/03/2020 to the 03/03/2020

Get 24 hours to redesm this offer by filling in your data now

| WANT IT!

SAVE YOUR SEARCH

Have it sent o your E-mail!

Book Direct & Enjoy The Best Rates

Fill in your data beiow and seve lime to complete your boaking ater.

Smart Popup

Smart, non-intrusive  popups
with a fully customizable design.
They can be used with unlimited
segmentation variables to
implement any business rule or
strategy.

Retain & Recover

It prevents visitors to leave without
booking and applies a coupon

automatically after registration.

Main elements:

e Smart Popup with Registration
(gathers qualified leads)

e Email retargeting (gets lost visitors
back to book)

e Countdown (adds a sense of
urgency).

Save your Search

This service sends the search
results to the customer by email
Through this email, the customer
can get back to the same search
results (same hotel, dates, etc. he
had chosen) with a simple click. His
contact data can be used for future
remarketing campaigns.



ADVANTAGES OF BOOKING
DIRECTLY AT OUR WEBSITE:
+ Free WiFi

+ Free Express Check-in

+ Free glass of cava or juice
+ Free Late checkout, up to 2 PM

| WANT IT!
Ho than

o thanks, | agree to grant this offer to another guest

1ok
HOTEL LOGO
EXCLUSIVE OFFER
157, discount
Your search qualifies for a special promation

Extra 16% discount on your reservation.
Valid only today!

APPLY YOUR 15% DISCOUNT

Service Card

Ready-to-use theme to quickly
create a ‘'service card" to
highlight some key hotel
services and features.

One Click Coupon

Show  off promotions to
persuade your visitors to book.
Apply discounts easily or refer to
a web URL Use different
incentives according to the
visitor's business value or the
step of the booking process.

One Click Coupon
Minimal Design

Bt i Engage with visitors using

Setan extra 9% diseount minimalist designs. Better suited

for small screen devices, such

as a tablet or mobile phones.

Apply promo codes or special
actions on click.

Extra 16% OFF on your reservation. Valid only today!




BOOKLYNG

Multi-offer

SPECIAL OFFER

Choose the promotion you prefer!

ADDITIONAL . '3 Enjpy:an_ jditional

15% OFF | 15% discoune

~with' a mini
T Ry
_ | | stay at'this hotel.
NON-REFUNDABLE . - g L

>CLICK TO READ MORE<<

Multi-offer

Increase the chances to delight and persuade your visitors to book by
providing them with 2 or 3 different promotions. The visitors can choose their
preferred one through this easy interactive layer. Uncover the preferences
of your visitors by segmenting and analyzing what promotion they choose.



BOOKLYNG

Notifications

Text Only
Show customized and
personalized notifications

according to your visitors' business
value and/or behaviour. Make any
message relevant using unlimited
segmentation  variables.  Add

B | interactivity to apply a promo code
| or to open new actions on clicks.

Icon only

This is especially useful to attract
the users' attention and, on click, it
can open another action. It's the
most popular notification on
mobile devices.

Text & Icon

A more engaging design using a
combination of Icon and Text to
display information, apply a promo
code or open another action by
clicking on it.

YOUR OFFER IS READY!
Get it now!




BOOKLYNG

Text & lconand 2 CTA

Ask for the user's consent or ask
him to choose between two
alternatives and, based on this
choice, personalize the visitor's
booking journey (show a new
| : action, apply a promo code, take
E the user to another URL..)

Text and Icon - Searches

Notification that informs about
the number of people currently
searching for the same dates to
increase the feeling of scarcity.

q 8 people searched for this date in
the last 10 hours!

Number of visitors

Create a sense of urgency or
scarcity by informing the user
about the current number of
visitors on the website.

* Right now 10 people are visiting our *
website




16% OFF

Akl yOUR NEXT BOOKING

OFFER IS READY!
now!

YOUR OFFER HAS BEEN APPLIED!

BOOKLYNG

Extended Info

Flexible notification, that
shows additional information
on hover, that can be
beautified with icons.

Smart Bar

Smart bar notification which
can be positioned on the top
or bottom of the screen, width
100%. It can be used to apply a
coupon, open another action,
refer to a different URL or just
show text information.

Reviews

Notification that can display
customer's Reviews to boost
trust and likelihood of
undecided online visitors to
book.



BOOKLYNG

Tooltip

Tooltips are text labels that
appear on top of an element,
within the website or booking
engine, to attract the user's focus.

5 They may contain a brief explainer
e text to highlight an offer, a special
price or to guide the customer to
complete the booking.

Push Notifications

Web  Push Notifications are
clickable rich content messages.
They are sent to your visitors'
_WouldycuIiIr_aloreceiveourSacretOﬁera £ deVICeS' mObIle or deSktOp, by

your website through Booklyng,
even when the user is not on your
website. These notifications can
only be sent, using custom rules
and advanced segmentation, to
users who have opted-in to
receive these notifications.

and Promotions?




Customer Journeys

It is possible to combine and orchestrate any Booklyng solutions with each
other, easily. Use the following Customer Journey templates, to simplify
the process of building these proven successful, persuasive and dynamic
booking experience even further. You are ready to go in minutes!

Customer Journey with registration

ENCLLPRNE CFFER

,Sz #; IT EXMBES B

B I BLSIAI kT T

Hameru Wi Samarnin
B -I'-

It simplifies and guides you through the stages of building a sophisticated
booking experience with multiple elements: a Smart notification, a Smart
Popup and a Countdown Clock. It keeps and adds all the associated
capabilities of each element, such as the exit-intent algorithm, the
remarketing email and the advanced segmentation, etc.

Customer Journey with Multioffer

_SPECIAL OFFER _

ADDITIONAL

15% OFF

This variant creates a set of actions built around a multioffer. These actions
are orchestrated to create a "push and persuasive"’ customer experience.

BOOKLYNG
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Other Services

Chatbot

Smart Chatbot using Artificial
Intelligence to answer questions
and messages automatically
about services and features of
the hotel. The answer can be
personalized for every hotel.

A/B-Test/Multivariate Testing

A tool to set experiments that measure the performance of different
actions or promotions through the configuration of Multivariate or A/B
testing.

CSS Injection

any step of the booking engine, using sophisticated business rules and

cSS Deploy and load custom CSS code across any page of the website, or
— unlimited segmentation variables.

JavaScript Injection

A tool to deploy and load custom JavaScript code across any page of
the website, or any step of the booking engine, using sophisticated
business rules and unlimited segmentation variables.




Analytics Dashboard

J f h“ J|hi|ﬂyﬂ.ﬂj'l_djﬂ_lq_u'|_ulln_.~ i_i_u—u._-

Wk e et Joimm o L

. -
1-I 1“.I
e e—— [ - —

Analytics Dashboard

Our brand new Analytics
Dashboard provides you
with all necessary data to
understand what happens
on your website, without any
IT- or Google Analytics
knowledge needed. We
display the following data in
our Dashboard:

- Booked nights by country

- Searched nights by country
- Visits per date

- Checkin searched in the
period

- Booked Check-ins

- Conversion per date

- Visits by Country

- Actions by Country

- Length of stay booked by
Country

- Length of stay searched by
Country

Use our Dashboard to
understand your customers
better and to personalize
your offers to their needs.

L]
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BLACK FRIDAY
SALE!

Book before Friday 29th
November and get up to

Countdown to FF!
BLACK FRIDAY! e
410836 34
Book before Friday 29th November and get up to

15% OFF!

’SALE > | aS! mber

er
Chl}'/llst{nyas!

We have a gift for you...

Book before 20th December
and get up to

15% OFF!

IWANT IT!

o thanks. e 1 gran s ofer 0 amhee gt

TFebruary, 11 Menth full of love!

Only for you: choo

Thoff - 12%off

Shh! :) T you book now, you'll get a + romantic pack

Mpeciol | romaotion 'nék refundable rate
Hurry, before it's over ‘
% MORE INFO
beoid el
)e er.
Fir i 2 Spex " o
Gifts made for you. formation

©Booklyng 2020. All rights reserved. 15
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Technical Specifications

Advanced Segmentation:

Variables and business rules available:

. . e Revenue management rules
v ‘ e User business value
e User behaviour
e The step of the booking process
‘ * Origin of the visit (email, SEO, SEM, metas)

» Geo-segmentation (city, country, area..)
» Type of technology (device, browser...)
o Cookies (ie. history and/or interaction)
e JavaScript variables
e Custom variables via JavaScript
e Query parameters
e Data layer variables

Advanced Triggers:

User's actions and website events available:
e Exit Intent l

* No room availability
» Step of the booking process \ ,

e Total booking value’ - 6 -
e Type of room selected”

e Page view

o Click

e Source URL (e.g. meta-search engines)
e Parameters in the URL (e.g. UTM value)
¢ On-page elements or values

* Time of Inactivity

e Time on page

e Form submission

 JavaScript error

e Scroll down the page

e Personalized event’

©Booklyng 2020. All rights reserved. 16



Service Plans

BOOKLYNG

TURNKEY
SERVICE

Most convenient option for the
clients who want to achieve the
highest ROl possible while
minimizing the intervention of
their staff.

Its purpose is to allow you to get
the biggest results, with the
lowest effort.

Advantages:

Full Assistance
Optional do it yourself
Gain time to market
Get expert advice
Superior results
Unlimited usage
Advanced features

Most economical option for the
clients who want to do
everything themselves and
without any assistance

Its purpose is to give you the
ability to wuse sophisticated
technologies at an affordable
price.

Advantages:

e Cheaper
e Unlimited usage
e Advanced features



MAIN DIFFERENCES BETWEEN
THE TWO SERVICE PLANS

VIP assistance (CRO experts) SEAT T

Service Service
|

Full assisted set-up. @ v
Full assistance to create new customer journeys and
new campaigns (we do the hard job for you)* @ 4

Analysis and suggestions to maximize conversions 0 4
Testing support (through simulations on desktop,
mobile and tablet devices) @ v

Translations management @ v
Custom variables (additional on-demand
segmentation variables) @ v

Full Data export @ 4

On-demand optimization reports* @ 4

*Please note: the standard service level for the Turnkey Sercice package has a maximum of two (2)
new campaigns per hotel and per month and maximum 1 on-demand report every 2 months per
hotel. A campaign can be composed by as much as 4 elements and 2 different segments. It is
possible to ask for additional on-demand support.
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BOOKLYNG

AVAILABLE SOLUTIONS
AND FEATURES

- : Self- Turnk
Solutions included: = T

| Service Service

v v

v v

V4 v

v v

Email Retargeting . 5

fers v 4

pynamic texts v 4

usto e.[J urneys v 4

it Intent Technology

ulti

uided onboardin S

v v

v v

:I'ele. tes f r season .logoamp.qi'g.ns (Black Friday, Xmas...) v v

A/B test . .

v v

Leads export v 4



Turnkey Service

An example:

What Booklyng will do for you in the Turnkey Service:

1. Collect your marketing teams' needs and business objectives. for the new campaign they
required (spontaneously or by approving a Booklyng team proposal).
2. Define the elements and interactions needed to implement your messages or promotion
across the new customer journey.
3. Configure all the campaign elements (such as notifications, popups, countdown clock, ..).
4. Customize the designs to match the look and feel of your corporate brand.
5. Implement and configure your business rules (segments, promo code, triggers and many
more) for each targeted segment.
6. Test the campaign on different devices and configurations.
7. Implement the campaign in "preview mode®, so that you are the only ones able to see it in this
"test environment’
8. Translate the campaigns (cost of translation not included).
9. Record a demo video, when necessary, so you can see the result as if you were seeing a real
user trying to book on your website.
10. Activate our data analysis panel so you can track and monitor all your customer journeys.
11. Track their performance and results.
12. Provide our customer service to answer any question you may have.
13. Provide on-demand reports with suggestions for improvements.

87%

BELIEVE THAT
CUSTOMISED

FFER
cooum HM:SE A LIKE IT WHEN BRANDS

POSITIVE EFFECT SEND THEM
e encrion PERSONALISED
MESSAGES

fﬂ AND OFFERS
»

i
i
i
i
i
"
"
"
"
i
"
"
v
v
i
i
"
v
v
'
i
i
v
¥
¥
'
i
i
"
i
i
]
i

o4

| | RELEVANCY |
{ IN THEIR SHOPPING :

= e
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Great Customer Journeys

Use our sophisticated technology to realize amazing booking experiences
to skyrocket your sales. The possibilities are endless, your imagination and
creativity is the limit! See it yourself:

Loyalty Club combined with free airport transfer

10% DF F Free Airport Transfer Service on top of
L - 10% Discuunt

Excluswe Dﬂer P v o b i e o

- B

: - w0
Sl ] i e o mnad 5k o Sl S [ gy e rusncien? Free airport transfer has

been applied

Teaerra i Comencore 1 offer b oy ewld iy ressrvalie wih § vieos

This booking journey combines different elements, such as a 10% Loyalty Club popup
that is triggered on abandon to retain those clients that have not signed up for the same
yet. In addition to it, if the website visitor is a loyalty club member and if his total
reservation value is over 1000€, then a smart notification is displayed to inform the
visitor that he qualifies for a free airport transfer. By clicking, a popup shows the
conditions of the free airport transfer. The customer also receives an email to confirm
the free transfer once he completes the reservation.

Segmentation based on lenth of stay and country

Exclusive Oﬁer

By 5% UHE lon any sy ul
T okl oo _rd

Exclusive Offer ~

Your special promotion is now
Save your search To enjoy active.

"x M - | nps =ASS -'5:. e ITEXPIRES IN:

Hours Minuies

Twa the “Jva'\lr n-ul—:va'“ e

In this Customer Journey, visitors are retained with a discount that varies according to
the segment they belong defined by country and number of nights (longer stays get
higher discounts). They must sign-up to get the discount. An automated email
remarketing is sent to recover them, in case they don't complete the booking process.
Different countdowns are used according to the promotion shown, that differ in the time
available to apply for the same.
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Contact us

Feel free to contact us, to book a free
demo or to ask any questions.

You can increase your direct bookings
by an average 37% today, so what are

you waiting for?

PO LY G

USED AND TRUSTED BY:

N - . JAZ 1
IBEROSTAR actahotels b9 Jelefonica J-G HOTEL JP;%#)EEI{]

SSSSSSSSSSSSSS
swiss-belnoel
SRI LANKA

N info@booklyng.com

@ https://www.booklyng.com

Qs Madrid: +34 91116 00 32 BOOKLYNG
Barcelona: +34 93 123 49 61

Get Booklyng and boost your online direct sales, now!

o
Follow us: 1N f : |
©Booklyng 2020. All rights reserved.



https://www.booklyng.com/
https://www.facebook.com/checkpoint/block/?next=https%3A%2F%2Fwww.facebook.com%2Fbooklyng%2F
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